


Time critical messaging

Even with the latest wireless solutions, paging delivers instantaneous text and voice

messages to a user or to your whole team more quickly, more securely and more cost

effectively than any other radio technology. In an emergency, a spoken message

immediately informs the user or team member as to what has happened, where to go

and what to do, maximising responses.

Multitone systems are designed so that the right message is sent to the right person

or team in seconds. In order to deliver this imperative, calls can be sent from a

dedicated operator terminal, the telephone or from your computer. What is more,

calls can be initiated automatically; it is possible to link our solutions with a range of

monitoring equipment and nurse call solutions to ensure rapid responses. Multitone

solutions may also be networked with digital wireless telephone equipment, delivering

a totally integrated on-site wireless communications capability.

Designed for tough operating conditions with fault tolerant architecture, full system

redundancy and back-up power, Multitone solutions are designed to deliver year-on-

year mission critical performance, whatever the situation, whatever the conditions,

however extreme.

Solutions can be easily changed, enhanced and expanded over time to meet new and

challenging requirements. Systems can be designed to operate on single-sites,

multiple-sites or even expanded to deliver a complete regional, yet private messaging

solution. Whatever the requirement, your investment is not only protected, but

delivers the most effective means of broadcasting a message in an emergency, ensures

maximum wireless coverage for the cost, and with dedicated radio frequencies,

specialised code formats and independent infrastructure is highly secure.

All Multitone healthcare solutions are designed to ensure complete system

management. A key feature is the ability to record all call transactions and this

ensures complete traceability, protects your staff and ensures safe operations are

maintained 24 hours a day, 365 days a year.

Cordless telephone messaging

Many health trusts are also seeing the value of the cordless telephone technology

Digital Enhanced Cordless Telephony (DECT). Multitone has become the largest

supplier of DECT technology to the NHS. Our range of cordless solutions is a new

tool to improve operations and produce significant cost savings.

All handsets have the telephone functionality of a desk phone, yet promote the

mobility of personnel. This means that staff can walk and talk and manage on the

move. Easy to install and implement, we provide solutions that can interface with

existing telephone systems or connect to LAN and other VOIP-enabled technologies.

“Time and money saved through operating efficiencies have
enabled real improvements in patient care and that is what really
matters”, says Helen Ryan, Clinical Care Directorate Manager at Yeovil Hospital.

Through over 50 years’ experience of supplying communication solutions to the

healthcare market, Multitone appreciates and understands the specific needs of the

sector. Multitone’s systems are adapted to integrate easily, with the minimum of

behavioural change to the user. You like the flexibility of a phone to hand, but not its

intrusiveness in the way you work, nor its demand to be answered at the wrong time.

That is why our range of DECT systems allow the phone to act like a pager and receive

one-way voice and text messages.

The same handset can also be used to send an emergency call, giving your name and

location to a response team; just one option in our range of personal security

solutions.

Personal security systems

It is an uncomfortable fact that today the world is more hazardous and more violent.

Out of sight and earshot from colleagues, staff working on their own are vulnerable.

A personal attack, accident or industrial injury are all potentially life threatening if

immediate help is not at hand.

Health & Safety guidelines are placing greater demands on employers to provide

improved supervision and protection to staff working in hazardous situations, but

business efficiency practices mean that people can no longer be employed purely to

monitor these individuals.

Wherever staff work in a hospital, the answer is a communication system that allows

staff to request assistance instantly. With over 50 years’ experience providing mobile

communication solutions to the Emergency Services, Multitone is able to offer

personal security systems capable of providing this assistance and peace of mind for

staff members to go about their daily routines in safety.

Multitone offers a number of different personal security systems that are designed to

be lightweight, unobtrusive and user-friendly. These systems have been designed to

meet a number of requirements. Our systems feature assist buttons for general

requests for help, as well as attack buttons for emergency situations. Man down

alarms, which sound if the unit tilts past a certain angle, are also available, along with

snatch cords which automatically sound the alarm if a unit is forcibly removed.

Why Multitone? 
Multitone is the most experienced
on-site radio specialist for combined
technologies:

� on-site and wide area paging

� adjunct wireless systems

� convergent PABX systems

� telephone services delivered by radio

� integrated paging and cordless

solutions

� integrated alarm and messaging to

mobile devices

� centralisation of alarms

� disaster recovery

� lone worker/personal security

EkoTek personal security system

DECT handsets
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Solutions for automated wireless communication 

Healthcare is fast moving, as you focus on your number one priority - the patient.

There’s no room for error; the fast, accurate transmission of patient information and

monitored alarms to key personnel significantly impacts a patient’s well-being, whilst

the ability to send an alarm with location information provides staff with greater

confidence when working in potentially high-risk situations. Only Multitone

understands the key priorities you face on a daily basis and has the future-proof

solutions to communication problems.

� Improved patient care 

Your staff, individually or as a team, need up-to-date information, whether they’re at

their desk, on the floor or outside your facility. They need real-time access to labs,

radiology, patient records and drug company and medical insurance information. Just

as important are fire alarms, security breaches, nurse call, HVAC conditions, computer

network status, medical gas leaks and equipment faults. Then there are the lab results,

work orders, patient status information, I.V. orders, electronic prescriptions and

forwarded email, not to mention cardiac arrest or code blue situations.

� Increased staff efficiency 

Efficient messaging (1-way, 2-way and group) notifies staff of changing conditions,

empowering them to help patients, rather than having to chase information. If done

correctly, fewer staff may be required to resolve a problem, allowing others to focus on

different matters. In addition, staff protection devices ensure a fast, location-specific

response to any site or employee safety issue, reassuring staff so they can focus on

patient care.

� Integrated communication systems 

The convergence of PABX and IT systems allows Multitone to integrate totally with

your applications and deliver that time-critical information to where it’s needed, fast.

Integrate PABX, PC networks, LANs and WANs, legacy systems and mobile devices

seamlessly. Whether your responsibility is a small cottage-style hospital or a

multi-site facility, Multitone has the experience, products and software to handle all

your communication needs.
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Fast, efficient communication is a key factor in
delivering exceptionally high standards of
service in healthcare organisations. Every
healthcare organisation has a unique range of
on-site communications requirements.
Multitone has the expertise and the ability to
capture these requirements and to design,
deliver and install a range of solutions designed
specifically to meet your exacting needs.

For more information on
our products please call:

+44 (0)1506 418198

or visit:
www.multitone.com
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